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WORD FROM THE PRESIDENT  

As we embark on a new academic year, I am particularly pleased to welcome continuing and 
new students to campus and wish them success. I would like to assure them, whether they 
are on campus or studying remotely, that, more than ever, the University is committed to 
providing them with the best education it can while mitigating any risks or threats to their 
health and safety. Faculty, staff and administrators will spare no effort to help everyone in 
need of guidance, support, or advice.  

In these special times, everybody is called upon to be particularly vigilant and conscious of 
the health risks each action carries for oneself and for others. While the public authorities 
and the university are being watchful, keeping track of developments in the health situation, 
and acting to alleviate risks, the heaviest burden falls on each one of us to behave to protect 
oneself and protect each other, with the common interest in mind.  Indeed, our individual 
behaviors are the key success factor for our ability to co-exist with the Covid-19 virus, and to 
meet the challenge earning us the pleasure to resume and continue enjoying our campus 
and each other. 

As the situation evolves, we have to learn, adapt and display agility in our thinking and 
actions. During the second half of the Spring semester 2020, we have had to adapt our mode 
of instruction, all the time listening to the concerns of all our community members. We 
pledge to continue to do so and put the health and safety of everyone at the top of our 
priorities. 

 

Amine Bensaid 
President 
 

INTRODUCTION 

The present document outlines the major aspects of a return to campus under Covid-19 
situation. It lists the major changes the University took to ensure general safety while at the 
same time delivering both academic and non-academic services at the highest standard it 
can. 

This document is very much a live document as it is subject to modification as the situation 
evolves. Please read it carefully and familiarize yourself with its content. 

The Covid-19 Task Force along with Learning and Teaching and the Safety Committees will 
keep anticipating and reacting to risk. They are committed to keeping the community 
informed of major developments as well as answering questions and referring concerns to 
the relevant units. 

In the meantime, our best line of defense is :  

MASKS  - PHYSICAL DISTANCING – FREQUENT HAD WASHING AND SANITIZING 
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OBLIGATIONS AND RESPONSIBILITIES 

The University will do everything possible to preserve the health and safety of all its 
students, employees and visitors. AUI has, among other things, put in place protocols for the 
conduct of its activities, will advertise them among the community and make sure they are 
respected. AUI will also provide the basic articles, products, and adjustments to classroom, 
office and activity space so as to mitigate risks of infection. 

Similarly, all members of the AUI community and visitors are under the legal obligation to 
respect the regulations and refrain from any action likely to threaten the health and safety 
of others.  

 

USEFUL NUMBERS AND CONTACTS  
(from outside the campus or from a mobile dial 053586 before the four-digit extension 
number) 
 

 Covid-19 Task Force : info.coronavirus@aui.ma 

 Coronavirus web page : http://www.aui.ma/covid19/ 

 Campus Life Director: Adel Kamane a.kamane@aui.ma 

 Health Center: Extension 2055 - 2057  HealthCenter@aui.ma 

 AUI Health Center hotline 0675400013/0675400014. 

 Security: Extension 2222 

 Main Gate: 2165 

 Residential Life : housingservices@aui.ma 

 Counseling: counseling@aui.ma 

 First Year Experience: fye@aui.ma 

 

Contact one of the departments above for on campus assistance. For assistance outside the 
University, you may call on one of the emergency numbers below 

 

 

  

N° D’URGENCE AU MAROC 

mailto:info.coronavirus@aui.ma
http://www.aui.ma/covid19/
mailto:a.kamane@aui.ma
mailto:HealthCenter@aui.ma
mailto:housingservices@aui.ma
mailto:counseling@aui.ma
mailto:fye@aui.ma
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WHAT IS AUI DOING TO MAINTAIN A SAFE ACADEMIC AND WORKING ENVIRONMENT?   

 

COVID-19 Screening tests and follow up 

AUI has put in place a seamless decision tree to screen and follow up all AUI community 
members upon their arrival on campus, deploying a battery of measures and protocols 
including: 

 A flow-management protocol; 

 Temperature checks. 

 A mandatory PCR test for all on-campus students, for node personnel and for highly 
suspected cases; 

 A protocol for potential COVID-19 infection cases;  

 A protocol for high risk population; 

 A protocol for contact persons; 

 A protocol for “node personnel/areas” (e.g. waiters, front-desk personnel, common 
areas, etc.). 

 Requiring all members of AUI community to install and activate permanently 
Wiqaytna app to facilitate potential contact tracing. 

We have endeavored to establish an AUI support action to ensure the health, safety and 
well-being of students, faculty, staff and their families across AUI community. We have put 
in place procedures and protocols to surveil and respond to the evolving pandemic, in 
partnership with health and other local authorities. We have: 

 Established the AUI COVID-19 Taskforce chaired by Dr Bel Fekih to centralize 
information and communication relative to all COVID-19 related issues and to foster 
mutual responsibility among students, faculty, staff and community members in 
support of the AUI Covid-19 support action. The AUI COVID-19 Taskforce will also 
communicate and encourage the promotion of safe dining, housing and social 
interaction standards.   

 Established A Taskforce for Agile Governance in Teaching & Learning that will advise the 
president promptly on all emerging issues and challenges related to Teaching and 
Learning, including training & development, technical support, performance 
management, recognition, intellectual property, and quality management.  This 
taskforce is chaired by VPAA Messari and will include the following members: Dean 
Rachidi, AC Chair Moustaghfir, AC member Kalpakian and ATLAS Coordinator Cavalli-
Sforza.   

 Established a Taskforce for Agile Governance in Safety that will advise the president 
promptly on all emerging issues and challenges related to Safety, 
including  including  health and safety monitoring; development and implementation of 
measures and protocols; excellence in execution; developments of the situation locally, 
nationally and internationally; risk management; health promotion programs; 
and communication.  This task force will be chaired by Dean Fatmi (Student 
Affairs) and will include the following members: Chief Financial Officer Mhid, Dr. 
Belfekih (OIRED, who's been chairing the Covid-19 Taskforce), Dr. Khalid Sendide 
(Professor of Molecular Immunology experienced in infectious diseases), and Idir 
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Moukhlis (SGA President).  Similarly, it will be serving, making 
recommendations, and reporting directly to the president. 

 Designated AUI Health Center as the single point of contact to monitor and provide 
medical oversight of all health aspects related to pandemic management and other 
health-related issues, including identifying vulnerable members of the campus 
community, contact tracing and follow up with individuals who may have had any type 
of exposure to COVID-19;  

    

SAFETY MEASURES  

SIGNAGE  

AUI has prepared a signage campaign covering all campus areas, learning spaces, offices, 
public areas, amenities, bus terminals, entrances, and front desks in order to raise 
community awareness on hygiene measures and social distancing to limit virus 
transmission.  

 

 

 

AUI is encouraging all 
community members to spend 
more time in the outdoor spaces. 
Tents and shaded seating 
arrangements have been placed 
at multiple locations to cater for 
that purpose.    

 

 

 

 

 

GENERAL SAFETY MEASURES  

● Everyone must wear face masks in all shared environments on campus. Not wearing 
a face mask is a violation. 

● Wash your hands often with soap and water for at least 20 seconds, especially after 
going to the bathroom, before eating and after blowing your nose, coughing, or 
sneezing. If soap and water are not readily available, use an alcohol-based (at least 
70%) hand sanitizer.  

● Avoid touching eyes, nose, or mouth with unwashed hands.     

● Stay home if you have flu-like symptoms and self-isolate to limit exposure to others.   

● Avoid close contact with people who are sick.     

● Avoid sharing common office supplies such as pens and notebooks.   



                                                   

 

   

 Return to Campus Guidelines, Fall 2020                                              Page 9, Last update 9/25/2020   

● Clean and disinfect shared objects/surfaces using regular household cleaning 
supplies.  

SOCIAL DISTANCING  

Increasing physical distance between individuals can reduce the transmission of the 
virus.  Everyone on campus must consistently observe physical distancing practices. In all 
shared spaces, faculty, students, and staff are requested to use the following safety 
practices:   

● Maintain a minimum distance of one meter in open spaces and two meters in 
learning spaces and other indoor areas.   

● Observe distance in waiting lines 

● When sitting together in the open for a meal, observe a distance of 1.5 m from the 
person next to you. Do not face each other. 

● Avoid all gatherings, especially in common areas inside buildings.   

● Wear face covering/mask in all shared/public spaces and learning spaces.    

● Limit large group meetings — utilize as often as possible distance communication 
tools like Teams.   

● Respect signage and distance reminders for social distancing in shared areas. 

  

FACE COVERINGS AND MASKS   

Face masks can reduce transmission of the virus if used properly. Everyone is required to 
wear face masks in all shared environments on campus (e.g., elevator in B 39, common 
areas, hallways), including on University-provided transportation.  AUI branded face 
coverings are now available for sale in the Campus store.      

How to use a face mask or face covering: 

● Put it over your nose and mouth and secure it under your chin.   

● Try to fit it snugly against the sides of your face.   

● Make sure you can breathe easily.   

● Keep the mask on your face when you are around others.   

● Do not put the mask around your neck or on your forehead.   

How to take off your face covering:  

● Untie the strings behind your head or stretch the ear loops.   

● Handle only by the ear loops or ties.   

● Fold the outside corners together.   

● Place covering in the washing machine.    

● Be careful not to touch your eyes, nose or mouth when removing the mask, and wash 
hands immediately after doing so.   

Care for face coverings:  

● Cloth face coverings should be washed after each use.   
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● Wash your face covering with your regular laundry.   

● Use regular detergent and the warmest appropriate water setting for the face 
covering material.   

● Disposable masks should not be used for more than four hours and must be placed in 
the trash at the end of the day.   

 

Buildings and Common Spaces  

Each campus building has unique features and needs. In order to keep the community safe, 

the following principles will apply: 

 Classrooms will be arranged to allow social distancing between students. Please keep 

the seating as arranged when you enter a room. 

 Each classroom will have hand sanitizer dispenser available for use. 

 Physical changes to room layouts MAY NOT be made by users;  

 Faculty members need to respect the classroom capacity as posted outside each 

room. 

 One-way flow of traffic where possible. Where there are no indications keep right. 

 Reduced density in seating areas to allow for social distancing. 

 Informational signs (including traffic flow and self-screening) at all entrances. 

 Hand-washing signs in all bathrooms. 

 Hand-sanitizing and disinfecting products will be available. 

 

 

SECURITY GUIDELINES 

  

STUDENT ACCESS TO CAMPUS  

Students are not expected to come to campus unless the student:  

(1) is part of a group identified by VPAA as needing to be on campus or has obtained 
a special permission from the Division of Student Affairs to be on campus. 

a  Freshman students 

b  Senior students graduating in Fall 2020 

c International students 

d National students with no parental home in Morocco 

e  Selected CLE and FYE Mentors 

f RAs 

g Students who originally live in Ifrane 

h Students who obtain special permission from the DSA 

 

(2) Is a graduate student who is conducting research and has received permission to 
access a laboratory from his/her dean. 
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(3) Has scheduled a meeting with a faculty member, a staff member at a specific 
office (see visitors section below).  

(4) Is authorized to access the campus for a special reason by the Division of Student 
Affairs. 

Students on campus for Fall are expected to confine themselves inside the campus for the 
first two weeks. Instructions will follow as to the procedure of leaving the campus and/or 
leaving Ifrane 

 

FACULTY/STAFF ACCESS TO CAMPUS 

Faculty will have access to campus to teach, or if they would like to access their offices or 
use the facilities as needed. Staff members will have access to campus if they would like to 
access their workspaces or use facilities as needed. The Office of Human Resources will 
provide updates regarding physical/remote work in a timely manner.   The HR Office will 
organize staggered working hours to abide by the 50% capacity in staff transportation.   

 Staff who commute from cities or regions at risk (as defined by Moroccan 

authorities), or use public transportation as well as those who live in an at risk 

neighborhood must privilege working remotely provided that they abide by 

the required procedures (for staff) as communicated by the HR Office.  

 Staff and faculty commuters need to observe strict distancing measures and 

keep contact with their colleagues to a minimum. Office staff will be assigned 

isolated workspaces, and all faculty will be teaching behind a Plexiglas screen. 

All students need to keep their masks on at all times, and classrooms and 

offices need to be ventilated at all times. Any special circumstances should be 

reported to the Dean or Academic Director. 

 

VISITOR ACCESS TO CAMPUS  

All campus visitors (other than authorized AUI students, faculty and staff) must be pre-
registered before arriving to campus to allow the University to monitor and control the 
visitor’s presence on campus.  

On Registration day, each student may be accompanied by one person. 

 

General Guidelines  

• The host (faculty or staff only) must submit the visitor’s information 24 hours prior to 

the visit by filling in the visitor’s registration form visitor request form.   

• The host is responsible for ensuring that the visitor is fully aware of the campus 
access policy and the University’s COVID-19 guidelines.  

• Only business-related visitors are allowed.   

• Completion of the form does NOT guarantee that a visitor will be approved to enter 
the campus.  

 

https://forms.office.com/Pages/DesignPage.aspx?origin=shell#Analysis=true&FormId=TOAlcMpwv0ire3OVTLhGreVxSkIIDXRAmikza6aRPt9UQTJLTTQxWEg3UFExVkdEOE5KNTNRN1YzVy4u
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Visitors 

• Visitor access is allowed to the main campus and other University venues (EEC, Azrou 
Center, Conference center) until 6:00 pm ONLY.  

  

Contractor Access to Campus  

Contractors are allowed to access campus only as needed. They must receive a pass from 
Security Services upon request from the receiving University unit. They must park in 
designated areas for delivery. They must also observe all health and safety measures 
required by the university. 

  

 Vehicle Access to Campus  

 The driving and parking regulations have been established to protect the safety and security 
of students, faculty, staff and visitors and to control vehicles ‘traffic flow on the campus so 
that University activities may be conducted in an orderly and safety manner.  

 

• All Drivers, students, faculty, staff and visitors, should regularly disinfect their 
vehicles before use (inside and outside),  

• Vehicle exterior of vehicles coming from out of town will be sprayed with 
disinfectant at the main gate before having access to AUI campuses,  

• Drivers and passengers must abide by the temperature measurement protocol, mask 
wearing, registration of their names and their vehicles’ plates numbers by the Security 
agents at the main gate,  

• Parking in the specific parking lots category is mandatory.  

• No driving to academic area or through the residential area of the campus is allowed, 

• Only AUI vehicles and those authorized in writing by VPFA/CFO have access to the 
residential and academic areas. These vehicles remain, however, subject to the driving 
policies on campus. In exceptional cases, the security supervisor has the power to authorize 
temporary access to the residential or academic areas, 

• Drivers must stop or slow down enough to be acknowledged and identified before 
continuing for check in at the main gate or when directing the traffic flow. In case of the 
owner’s refusal to submit his /her vehicle control process, the university could ask for the 
intervention of the competent Authority to investigate. Consequently, if the searches result 
in the discovery of illicit substances, the issue would fall under the juridical dimension 
according to the laws and the current procedures. 

 

LEARNING AND INSTRUCTION 

INSTRUCTION 

 Newly admitted students started arriving for orientation on Monday, September 14.  
 Fall semester began on Monday, September 21.  
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 Categories of students admitted to campus: all Freshmen (students with less than 30 
credits), graduating seniors, all graduate students, some CLE tutors and mentors, RAs, 
and Student Ambassadors.  

 Newly admitted students (both graduate and undergraduate) will have their 
courses Face to Face, except as indicated below.  

 Being on campus does not necessarily mean having Face to Face courses.  
 All Face to Face courses will be conducted under COVID 19 restrictions: physical 

distancing, mask wearing, classroom sanitization in between sessions, plexiglass 
separation between faculty and students.  

 Students enrolled in online courses are expected to be equipped with cameras, 
headphones and a proper and reliable internet connection.  

 All classes can be shifted to exclusive Online teaching at any moment if health 
conditions require. Such a decision can be made by AUI or by local or national 
authorities.   

 For Face to Face classes, students should sit at the same seat to facilitate tracing 
potential contacts. 

 Course grades will be letter grades. 
 
Exceptions:  

 Students who need to request an exception should apply to the office of the Vice-
President for Academic Affairs via the email VPAA@aui.ma. Eligible candidates for 
exceptions are of two types: 

o students who are in a group that is expected to be on campus (Freshmen, 
graduating Seniors and Graduate students) and who have special 
circumstances requiring them to enroll Online 

o Students who are not part of categories allowed to be on campus 
(Sophomore, Junior and non-graduating Seniors) but who have special needs 
that justify their presence on campus.  

Decisions will be transparent and made on a case by case basis.  

  
Pedagogy  

 Most courses are Synchronous, with a few exceptions. Synchronous means taking 
place (face-to-face or online) at the same time for all students. These exceptions have 
been prepared (or are being prepared) professionally as asynchronous (not occurring 
at the same time for all students) courses with a synchronous component for flipped 
learning (flipped classes are  classes where the content is acquired outside the 
regularly scheduled session and classes are reserved for discussion and application).  

 All courses should have uploaded material on Jenzabar (reading material, capsules, 
power point presentations etc …) for unlimited access by students out of class time.  

 All courses adopting flipped learning: class time to be used for discussions, 
clarifications, group work and other activities. Different faculty can adopt more 
sophisticated flipped learning versions.  
 
Mode of delivery  
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 Classes with exclusively Sophomore, Junior and non-graduating Seniors will be for the 
most part fully online.  

 All classes with newly admitted students will either be fully F2F or Hybrid (combining 
several modes of instruction).   

 Deans and faculty work on a one-on-one basis to discuss the choices of faculty and 
their compatibility with the needs of students.   

 CLE and the FYE will assist students to excel in this new learning mode.  
 Textbooks will be mostly available in the format of E-textbooks.  
 Classes with graduating Seniors can either be online or fully F2F or Hybrid. Deans and 

the faculty in charge of a specific class work to decide on the best mode of delivery.  
 Classes with very few graduating Seniors or very few Freshmen are also subject to a 

decision between the Dean and the Faculty regarding whether they will be hybrid or 
fully Online.  

Faculty will communicate to their students how each class will be conducted as well as the 
expectations, testing, grading and all other requirements. Students attending face-to-face 
classes should keep the same seat for all sessions to facilitate tracing if needed. 

In case it becomes necessary to move to online teaching for all classes, faculty are prepared 
to ensure instruction using a fully online mode of delivery. 

 

CENTER FOR LEARNING EXCELLENCE (CLE) 

All CLE services are managed through our online platform: kudos.aui.ma. Booking of all 
services will be restricted by the space where the service will be provided.  

Mentoring services: Mentors will meet their mentees as usual during the meet your mentor 
event (MYME) that takes place during registration day. Mentors will take their mentees to 
locations on campus that were previously prepared to allow the safety measures to be 
respected. The mentoring syllabus will be adapted to the situation and several group 
activities will be carried out using MS Teams. However, some major aspects of mentor 
mentee relationship require face to face meetings and we will allow them while respecting 
the COVID-19 protocol designed by the university.  

Tutoring services: Students will continue benefitting from tutoring services online. 

Writing Center: The Writing Center will continue operating online. 

Inclusion Program: The inclusion program will continue its normal operation. Students who 
are part of the program will be provided with the right environment to study and take their 
assessment. Exam proctoring sessions will be organized on campus and online. Students who 
are not physically present will be asked to have webcams that show their entire 
surroundings before allowing them to take the assessment at a different time than their 
classmates or with different regulations (exam time, etc...) 

 

MOHAMMED VI LIBRARY  

 

Important Library Contacts 

   

http://www.kudos.aui.ma/
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● Library services issues. Please contact r.zegrane@aui.ma , ext.   2169 

● Information Literacy workshops. Please contact h.karkour@aui.ma , ext. 2137 

● Bookstore operations and e-textbook access issues. Please contact 
(m.elfadil@aui.ma ), ext. 2023  

 

Please copy the Library Director a.lotfi@aui.ma when contacting the library services listed 
above 

Library Opening Hours (subject to change. Please look for updates) 

Monday to Thursday 8:00 to 24:00 

Friday 8:00 to 18:00 

Saturday 12:00 to 18:00 

Sunday 14:00 to 24:00 

The Library has carried out or plans to carry out the following: 

  

Space Management  

 Set up safe queuing space outside bookstore & library   

 Set up separate access and exit points  

 Set up floor markings and barriers to protect users and front desk staff  

 Reduce the number of people in the library (4 m²/person)  

 Rearrange furniture to ensure physical distancing   

 Bar access to un-ventilated spaces (Talking Study Rooms, and Graduate Study Room)   

 Bar access to Active Learning Spaces and Talking Study rooms  

 Public area computers including those at the MLC shall be off limits 

 Set up a book drop box at the Circulation Desk   

Services and Hours of operation 

 For all library service issues contact r.zegrane@aui.ma , ext. 2169   

 For all Information Literacy workshops contact h.karkour@aui.ma , ext. 2137 

 For opening hours,  see library website for details http://www.aui.ma/library/ 
o The Library will  

 Engage freshmen through FYE training sessions  

 Raise awareness of digital resources and services (website, and posters) 

 Provide online Information Literacy workshops and reference service  

 Promote online access to newspapers and highly requested magazines  

 Cancel Book displays and face to face AUI Authors sessions 

 Suspend Library external users' service  

Safety Measures and Regulations 

 Sanitize your hands at the front desk. 

 Plexiglass screens for front office staff have been installed (Circulation Desk, 
Reference Desk & Administrative Assistant office)  

 Staff will wear gloves when handling returned items and clean hands immediately 
afterwards  

mailto:r.zegrane@aui.ma
mailto:h.karkour@aui.ma
mailto:m.elfadil@aui.ma
mailto:a.lotfi@aui.ma
mailto:r.zegrane@aui.ma
mailto:h.karkour@aui.ma
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 Users not wearing face masks will not be allowed in library  

 Patrons taking off face masks will be fined and denied library access  

 Sanitize and quarantine returned library items for 5 days 

Bookstore operations  

 For all Bookstore operations and e-textbook access issues, Contact 
(m.elfadil@aui.ma), ext. 2023  

 Textbook pickup is limited to one week  

 Textbooks for each student will be prepared in advance for easy and safe 
distribution. Just present your ID. 

 If your schedule changes before the end of Add/Drop period, bring the textbook for 
the dropped course and pick up the textbook for the added course. For this you need 
to present your new schedule. 

 Extend Bookstore service hours to 11:00 pm till end of Add/Drop period  
 

UNIVERSITY SERVICES 

 

AL AKHAWAYN CONFERENCE CENTER  

 

Al Akhawayn Conference center is closed for conferences and other events requiring multiple 

rooms. Only accommodation services may be used. 

 

BUSINESS SERVICES 

AUI ID services  

The Business office will continue to provide its services during operating hours. To avoid an 
unnecessary visit to the Business office or a long waiting time, please consider the following 
guidelines:   

   

First-Time ID Issuance (FYE)   

The student ID “Cash wallet” will be handed to the newly admitted student with the keys of 
their rooms during the registration day (for students who did not provide us with their pictures 
or who have just registered, please email their pictures and the permit to register form to 
m.mouakka@aui.ma or a.seghir@aui.ma ; The cash desk officer will process your request and 
schedule a visit to the cash desk at the Business office building 1 to collect your ID card. 

 

  ID Replacement or Renewal 

Call ext. 2069 or 2132, or reach out to  m.mouakka@aui.ma or a.seghir@aui.ma, and provide 
your ID number along with the requested service. The cashdesk officer will process your 
request and schedule a visit for you to pick up your card.   

   

ID Activation  

mailto:m.elfadil@aui.ma
mailto:to%20m.mouakka@aui.ma
mailto:to%20m.mouakka@aui.ma
mailto:a.seghir@aui.ma
mailto:m.mouakka@aui.ma
mailto:a.seghir@aui.ma
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In case your ID is de-activated, call ext. 2069 and schedule a visit. Stop by the Business office 
and provide your ID card to reactivate it.  Online cash wallet loading and CW transactions 
viewing 

  

Electronic transactions 

 Viewing transactions and putting money in your cash wallet can be done via the EX portal  
  
1- Log into the portal using your regular account information 
(https://my.aui.ma/ICS/Students/My_Cash_Wallet_Transactions.jnz) 

2- Select the appropriate tab according to your role: Students, Faculty or Staff, 

3- Select “My Cash Wallet Transactions”: 

 a) View Cash Wallet Transactions 

 b) Supply Cash wallet Account 

  

For further information please contact the Business Office at 0535862132 

N.B. In case you encounter problems using your portal, please feel free to contact ITS Service 
Desk, at: ITS Service Desk/aui/ma, ext: 666.   

   

Statement of charges and payments: 

 Statement of charges are posted on the following intranet address: 
https://my.aui.ma/ics/ (My account info (Amounts in MAD)>My account Info>My 
account Balances>Course and fee statement). 

 In case a student is in a waiting list or needs to add/ drop courses, the business office 
has put a pro-forma simulator to get an idea about the estimated cost of the 
semester: http://www.aui.ma/billing/ 

Students may settle their balance by either using: 

          1.    AUI Personalized sub bank account defined with their IDs, already communicated 
to them, 

          2.    ONLINE bank transfers: FATOURATI. (Via Chaabinet/Attijari net/Credit Agricole 
online/CIH online/Barid Bank Mobile).  

          3.   Online credit card payment through Jenzabar https://my.aui.ma/ICS/ 

  

FATOURATI and online Credit Card payment steps are posted on https://my.aui.ma/ICS/ 
under Business Office Forms section. 

  

N.B. In case you encounter problems using your portal, please feel free to contact ITS Service 
Desk, at: ITS Service Desk/aui/ma, ext: 666   

  

More Information and Contact   

https://my.aui.ma/ICS/Students/My_Cash_Wallet_Transactions.jnz
https://my.aui.ma/ics/
http://www.aui.ma/billing/
https://my.aui.ma/ICS/
https://my.aui.ma/ICS/
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All community members must have their AUI IDs with them at all times. The ID doubles as a 
cash wallet and is needed to make purchases at the Campus Store and the food outlets.   

Please report any lost IDs immediately to the cash desk at 2069 or write to  
m.mouakka@aui.ma or a.seghir@aui.ma and obtain a new ID and deactivate the old one.   

For any billing and cash desk information / issue please call 2129/2103/2132/2069 or reach 

out via email m.aaquil@aui.ma, a.chattini@aui.ma, m.mouakka@aui.ma, a.seghir@aui.ma 

and s.rhioui@aui.ma or visit Business office at the Administration Building “building 1”.     

  

UNIVERSITY TRANSPORTATION  

 The passenger limit on AUI vehicles will be 50% of normal capacity. This will allow 
passengers to maintain the needed physical distance while riding AUI shuttles.   

 When a shuttle reaches capacity, the driver will notify the passengers. If the shuttle is at 
maximum capacity, passengers will need to wait for the next shuttle.   

 On any AUI bus/ vehicle, all passengers must wear a face mask before entering, and at 
all times while using AUI transportation.  

 Passengers should avoid touching surfaces with their hands as much as possible.   

 Passengers are encouraged to wash their hands or use hand sanitizer before entering 
and after exiting the bus and before removing face coverings. Hand sanitizer will be 
placed in all AUI Bus/ Vans  

 Passengers with known or suspected COVID-19 should not use University buses.  

 While riding AUI buses, passengers should not sit on the adjacent seat to another 
passenger.   

 Passengers should maintain at least a 1.5 -meter distance between themselves while 
waiting at the stops, bus terminals and boarding the shuttle.  

 Buses will be cleaned and disinfected after each trip, and, if a COVID case is found, the 
bus will be isolated and will undergo a deep cleaning and fumigation process.  

  

FOOD OUTLETS  

 The catering companies will provide especially nutritious meals, which combined with 
other measures aim at ensuring healthy living. 

 Carryout dining models will be privileged, while tents will be constructed and identified 
as alternative spaces for sit-down dining. Most seating areas will be moved to open-air 
areas with minimal seating indoors. 

 Queuing will be controlled in the outdoor area to avoid overcrowding.   

 

Food Outlets Guidelines  

 Strict practices of physical distancing, personal hygiene and intensive sanitization and 
fumigation of all areas will be implemented.  

 Food-outlet employees will receive continuous training on preventative measures.    

 All food-outlet employees will be provided with sanitizers, gloves and face masks.  

 Signs will be placed at the entrance of the dining hall, reminding all not to enter if they 
feel unwell or have flu-like symptoms.  

 Floor markings will be placed to ensure physical distancing of 1 meter within 
foodservice lines, serving counters and tills.   

mailto:m.mouakka@aui.ma
mailto:a.seghir@aui.ma
mailto:m.aaquil@aui.ma
mailto:a.chattini@aui.ma
mailto:m.mouakka@aui.ma
mailto:a.seghir@aui.ma
mailto:s.rhioui@aui.ma
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 Plexiglass barriers will be placed at cash desks/counters, when feasible, for additional 
protection.  

 

Dining space capacity and opening hours (may be revised as needed): 

International restaurant: 7 tables of 3 people (21 max). 

                  Breakfast from 7 a.m. to 10 a.m. 

                  Lunch from 11:30 a.m. to 3 p.m. 

                  Dinner from 7 p.m. to 10 p.m. 

  

Tom's Snack : 6 tables of 2 people and 8 places at the counter (20 max). 

                  Lunch from 11:30 a.m. to 5:00 p.m. 

                  Dinner from 7:00 p.m. to 11:00 p.m. 

  

Pizzeria: 8 tables of 3 people (24 max) 

  

Coffee Shop : 8 individual tables (8 max) 

                  7:00 a.m. to 1:00 a.m. 

  

Club house: 10 tables of 2 people (20 max) 

                  7:00 a.m. to 11:00 a.m. 

  

Tent : 10 tables of 2 people (20 max) 

 

Guidelines for Having Meals on Campus   

 Before and after eating, wash your hands thoroughly for at least 20 seconds.   

 If you are eating in a break room or shared office space, maintain a 1.5-meter distance 
between yourself and others when possible.   

 When eating in open air spaces in the presence of others, maintain distance of 1.5 
meters. Do not face each other. 

 Avoid sharing utensils.   

 

THE CAMPUS STORE 

 Access into the AUI Store is NOT allowed without a face mask. 

 No more than FOUR people are allowed inside the store when shopping. Please wait 
outside for your turn respecting the distance with other customers. 

 Sanitize your hands upon entering the store. 

 Do not touch merchandise you do not intend to buy. 

 Customers present the items to be scanned and swipe their cash wallet for payment. 

Campus Store Opening Hours 

Regular semester hours 
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9:00 am – 7:45 pm, Monday - Friday 

12:00 am – 2:00 pm & 2:30 pm – 5:00 pm Saturday & Sunday 

Semester break hours (Administrative hours)  

9:00 am – 1:00 pm, & 2:00 pm – 5:30, Monday – Friday 

Saturday & Sunday: Closed 

 

AUI MOSQUE 

After the mandated closing, the AUI mosque reopened for daily prayers on Tuesday 25th 
August starting noon prayer but Friday prayers are not yet permitted. As we reopen the 
Mosque, we need to remain aware of the importance of keeping each other safe. Please 
note that the Mosque continuing to operate is subject to the risk situation being 
manageable. 

Safety measures are in place to ensure worshippers are kept safe.   

Prayer Guidelines  

- Arrive at the mosque immediately after hearing the call to prayer. 

- Bring your own prayer mat. 

- Wear face masks  

- Sanitize hands regularly and before entering the mosque. Sanitizing hands is 
mandatory at the door of the mosque. 

- Observe a minimum distance of 1.5 meter from other worshippers. Perform prayers 
in the place specified by adhesive sign on the carpet inside the mosque. Worshipers 
must leave every other row empty throughout the prayer. 

- Leave the mosque calmly and cautiously upon completion of the prayer. And do not 
scramble to get out. 

- The following categories are prohibited from entering the mosque: Children under 14 
years, People with chronic and respiratory illnesses.  

- Worshippers should not leave their prayer mats at the mosque after prayers or 
gather and wander inside the mosque. 

General guidelines  

- Toilets and places of ablution are closed. 

-  AUI Mosque will open its doors 5 minutes before the call to prayer and close 5 
minutes after the prayer. The waiting time between the call to prayer and the actual 
prayer is limited to 10 minutes. 

- Windows and doors of the mosques must remain open from the beginning until the 
end of the prayer.  

AUI CHURCH SERVICES 

Rev Karen Smith cannot be with us in person this Fall for family reasons. She sent the 
message below: 
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We will continue to worship live online, as we have done through spring and summer 
semesters on Sundays at 6:00 PM.   Likewise, we will continue a midweek gathering for 
prayer and Bible study which will be either Wednesday or Thursday evenings, depending on 
the teaching schedules of those who want to attend.  

In addition, I plan to be available for a virtual coffee break every Friday (beginning 
September 4 from 3:00 to 4:00, where folks can drop in, as they desire. 

Finally, Rev Smith will be available for pastoral counseling by appointment and can be 
reached by telephone via Whatsapp at any time there is an urgent need:  Her Whatsapp 
number in the United States is +1 270 231 2368. 

 

Here are the links for the ongoing gatherings: 

Christian Worship:    https://us02web.zoom.us/j/87838295587 

Midweek gathering:  https://us02web.zoom.us/j/151875536 

Friday Coffee Break:   https://us02web.zoom.us/j/83589786460 

 

WORK ENVIRONMENT 
 

All work areas are different and may require different types of risk mitigation strategies.  

In all offices, workstations will be farther apart for social distancing. Although it is safer to 
collaborate with coworkers via video, phone, and email rather than face to face.  

As some offices, and mainly Admissions and Financial Aid, keep receiving a considerable 
number of visitors, a large space/room is assigned to meet with parents, students, and 
prospects. The space can be in an open air/ outside building. Desks will have Plexiglas 
dividers and signals of entry and exit directions. 

Supervisors will assess work environments to determine the best mitigation strategies. 
Supervisors are provided with a guide in determining cases where remote work is an option. 

Leaving campus and Ifrane 

● International travel will be restricted to essential travel only.  

● Due to the shifting epidemiology of the virus, a particular destination considered 
relatively safe now may be deemed unsafe later, and vice-versa. Students, faculty and staff 
who need to travel for essential purposes should be aware that they may be required to 
self-quarantine upon return to Morocco.    

● Detailed travel information will be shared as available. 

● leaving campus is restricted for students as follows:  

● 1st two weeks : no student may leave  the campus .  
● After that, students may leave campus for two hours every other day as follows:  

o Group 1 Monday – Wednesday – Friday – Saturday     
o Group 2: Tuestday – Thursday – Saturday – Sunday.  
A sign-up sheet will be circulated and security will check IDs at the Main Gate. 

https://us02web.zoom.us/j/87838295587
https://us02web.zoom.us/j/151875536
https://us02web.zoom.us/j/83589786460
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● Students may not leave Ifrane without a special authorization from the local 
authorities. Any student leaving Ifrane will need to bring a negative PCR test before being 
allowed in at one of the police checkpoints. 

 

CONTACT TRACING (See detailed 
protocol in Annex V) 

The University has mandated the use of 
national Wiqaytna application as the best 
tool for tracing contacts of infected 
persons. It has also put in place a protocol 
for identifying, testing and treating 
infected cases. The protocol given in the 
Annex provides guidance on the 

procedures to follow for contact tracing if an AUI community member 
who has been on campus is confirmed positive for COVID-19 infection.  

 

Reporting Cases  

● The AUI Covid-19 Taskforce will report the number of COVID-
19 infections and contact cases to AUI community and will provide 
regular updates about their health situation.   

● The statistics or directives coming from national health and 
security authorities may be a trigger for decisions on moving to a 
more restricted density ratio or other restrictive measures.  

● Cases of contamination,contact and recovery are reported as 
follows: 

1. All cases must be confirmed by the doctor at the AUI Health 
Center 

2. Within 10 minutes, the President (by SMS or phone call), the 
Chair of the Safety Committee and the Chair of the Covid-19 
Committee are informed formally. 

3. Within a maximum of 12 hours, AUI Doctor along with the 
Campus Life Director establish an exhaustive list of contact persons 
and communicate it to the President, the Chair of the Safety 
Committee, the Chair of the Covid-19 Committee and the local health 
authorities for follow up. 

4. Within a maximum of 12 hours, the Chair of the Safety 
Committee and the Chair of the Covid-19 Committee make a 
recommendation on whether/what to communicate exactly about this 
event 

5. The Covid-19 Committee continues providing regular updates 
on the evolution of health situations of infected persons, contacts as 
well as recoveries. 
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QUARANTINE AND ISOLATION PROTOCOLS (See Annexes for detailed protocols) 

The University has outlined the circumstances under which an individual, or group of 
individuals, thought to be exposed to the virus will be asked to self-quarantine either in 
their own home or, if appropriate, in their dorm room. A special housing unit at the 
University Annex is ready to host quarantined community members with a protocol on 
how they will receive essential services and regular checkups. Circumstances may include:  

• Individuals who are known to have been in close contact for 15 minutes or 
longer with an individual who tests positive for COVID-19 when one or both persons 
were not (properly) wearing a mask. 

• Individuals who have attended in-person classes or participated in activities 
with an individual who tests positive for COVID-19 and who had close contact 
(within less than 1.5 meters for over 15 minutes) if one or both persons were not 
(properly) wearing a mask. 

• Individuals who share a bedroom, bathroom, kitchen or common living space 
with an individual who tests positive for COVID-19  

  

COVID-19 Protocol and Procedure   

Health, safety and wellbeing of students, faculty and staff are given paramount importance 
by AUI, as our university continues to support members of its community during these 
trying times. AUI has taken several initiatives to keep the community engaged and is 
determined to sustain its mission of service to its community. The following protocol 
covers the actions required of its faculty, students and staff if they suspect or show 
symptoms of COVID-19 infection.  

   

● If you have flu-like symptoms anywhere on AUI premises, report to the AUI Health 
Center and, for staff and faculty, inform your direct supervisor. 

● According to primary assessment and investigations and following a PCR or another 
appropriate test, you may be:  

o asked to self-isolate in your room or at home with no contact 
with friends/roommates/family members 

o Sent to the off-campus unit reserved for quarantine 

o sent to hospital for medical care 

o given medical treatment in addition to quarantine 

● In the case of self-isolation or quarantine, you may be prescribed appropriate 
medication by the health authorities for self-administration.  

● If you have flu-like symptoms while at home or in your room, do not come to 
campus/classes, call your direct supervisor and the AUI Health Center, or visit your 
nearest hospital if you are out of town.  

● If you have been in contact with a family member at home or a friend who is 
experiencing flu-like symptoms, whether you have symptoms or not, do not come to 
campus, call your direct supervisor and the AUI Health Center.  
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● All cases should be reported to the AUI Health Center at 2057 or through the hotline 
0675400013/0675400014 or by email healthcenter@aui.ma.  

● If you have had an active COVID-19 infection, please obtain a medical clearance or a 
negative PCR or Serological test prior to returning to campus.  

● The medical clearance/required evidence must be approved by the Health Center 
before returning to campus.  

Who is at a Higher Risk of Severe Complications from COVID-19? 

While anyone can become infected with the virus that causes COVID-19, health 

organizations around the globe have identified older adults (people aged 65 years and 

older), women who are pregnant, and individuals of any age with underlying medical 

conditions as those with a higher risk of severe illness from COVID-19.   

People with underlying medical conditions 

● serious respiratory disease, including chronic lung disease and severe asthma that 

needs multiple medications and medical care 

● serious heart conditions 

● immune-compromised conditions (prolonged use of corticosteroids and other immune 

weakening medications such as disease-modifying anti-rheumatic drugs) 

● severe obesity — a body mass index (BMI) of 40 or higher 

● hypertension that isn’t well controlled 

● diabetes that isn’t well controlled 

● chronic kidney disease 

● liver disease. 

  

Other people at risk 

1. Older people, particularly those who have underlying health issues, including 

respiratory issues that make them more vulnerable to COVID-19. 
2. People with a history of smoking are more likely to have severe symptoms of COVID-

19 and be admitted to intensive care. 
3. Pregnant women in their third trimester. 

 

STUDENT LIFE 

FIRST-YEAR EXPERIENCE 

The First-Year Experience Program (FYE) will continue to fulfill its mission to ensure a smooth 
college transition for first-year students.  The FYE program will be acting as a channel of 
communication between first-year students and the administration including the Quality 
Management System (QMS) especially when it comes to communicating student challenges. 

All FYE pillar services will continue to operate while ensuring safety and quality of service. 

New Students Orientation (NSO) Program 

The NSO during Fall 2020 will be two-folds.  An online component and a F2F with physical 
distancing component.  In addition to all the ILOs of the orientation program, this Fall’s NSO 
will also focus on getting the new students ready and comfortable with online learning tools. 
A comprehensive training program has been devised to ensure that students are ready for 
online learning before first day of classes. 

FYE Seminars 

mailto:healthcenter@aui.ma
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The FYE Seminars will be taught entirely face-to-face with strict enforcement of safety and 
security measures. The seminar program has also been revised and new topics have been 
added to assist students cope and better transition during the pandemic. 

Other Services  

Other services (e.g. FYE residential experience, FYE athletics experience) will be implemented 
in accordance with safety measures recommended by the concerned departments.  Other 
activities (e.g. Cinema Al khamis, Common reading program) will take place in smaller groups 
and under strict safety rules.  

 

THE STUDENT ACTIVITIES OFFICE (SAO) 

Student Activities Office (SAO) will strive to organize a variety of events that will bring the 

community together in a healthy and safe environment, SAO will find new ways to create 

awesome experiences and memories for all students.  

 

SAO vision during Covid-19 pandemic  

SAO will maximize its efforts to ensure students learning, engagement and success.  

 

SAO Rooms & Events Safety Procedures:  

 For each event, we will provide guidance and resources to keep students safe while 

attending and enjoying events 

 Cleaning the rooms and lounge extensively when opening. 

 Cleaning props and locks daily 

 Providing hand sanitizer at the front desk and rooms’ entrances  

 Guests will be required to wear a mask within the facility, including during events. 

 Fever checks at door with no-contact thermometer  

 All games (Orientation & SAO Open Doors) will be Private Games – Min 3 players 

 Gloves will be available to students-facility users when requested-needed.  

 In order to minimize the number of events’ attendees and to satisfy a large number of 

students , we will try to live stream all activities taking place on campus in addition to 

organizing events that will on the one hand respect the safety measures and on the other 

hand bring the community together, either on or off campus. 

 SAO will also encourage online and open-air activities. We will be putting up tents in the 

open air and a big screen outside for film projections, karaoke, open mics, etc. 

 We will also be favoring online activities and entertainment, online games, as we will be 

organizing webinars and online conferences and talks 

 In addition, we will try to stream activities taking place on campus in addition to 
organizing events that will on the one hand respect the safety measures and on the other 
hand bring the community together, either on or off campus. 

 

 

SAO Rooms Reservation: New Procedures: 

 Increased rest time for each room to 1 hour to allow for a more thorough cleaning  
 Increase circulation of outdoor air as much as possible by opening windows and doors  
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 All areas will be cleaned with a disinfectant between all groups/events (to be confirmed 
by Covid-19 task force) 

 All SAO rooms will host the third of its capacity 

 

OFFICE OF RESIDENTIAL LIFE  

 AUI will operate both the on-campus and nearby student residences in Fall 2020 
according to required health and safety measures.    

 Residents will be assigned double or single rooms and all common spaces; lounges will be 
closed in all residences.    

 The low-density plan for the student residents alters the standard room assignment 
process, prioritizing certain student categories — first-year students, Resident Assistants, 
Mentors, senior graduating students, and students with special circumstances.    

 All residents must undergo mandatory PCR COVID-19 testing. If a resident is tested 
positive, the student will be placed in the dedicated isolation unit, while receiving 
medication for 14 days in our off-campus unit reserved for quarantine.   

 Specific safety measures to be implemented in the student residences include signage in 
public and private spaces throughout the student residences that remind residents to 
follow guidelines and what to do if they become symptomatic or exposed to someone 
that has tested positive. 

 

ATHLETICS  

 

Introduction  

For safety reasons, all facilities will  operate with reduced opening times , numbers and 
services and only for AUI community members via prior-booking . 

Due to the ever-changing nature of the pandemic and recommendations from local and 
national governing bodies, these guidelines may change at the discretion of the athletics 
department.  

  

General Considerations 

We limit the number of persons permitted in the facility such that users can maintain a 
physical distance of at least 1.5 meters from each other. And for this reason, we limit the 
eligibility of people who will use the sports facilities during Covid  

 

Eligibility 

Only students, faculty and staff and professional sports teams are eligible to use the sports 
facilities during the pandemic period  

Visitors and staff and employee dependents are currently not permitted inside department 
facilities until further notice.  

https://www.nottingham.ac.uk/sport/facilities/opening-times.aspx
https://www.nottingham.ac.uk/sport/facilities/opening-times.aspx
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Locker rooms 

The locker room in the fitness Center will be closed.  

To the extent possible, students living on campus shall arrive dressed and ready to 
participate. Staff, faculty and students living off campus shall use the locker room in the 
sports complex  

After activities, they should minimize time spent in dressing/locker/change rooms to 15 
minutes and maintain physical distance. 

 

Safety measures 

Wear a face covering that covers your nose and mouth before coming to the athletic 
facilities  

Clean and disinfect frequently touched surfaces in the sports facilities before and after use  

Wash hands with soap and warm water for at least 20 seconds or use an alcohol-based hand 
sanitizer that contains at least 60% alcohol before coming and before entering the sports 
facilities  

Practice social distancing inside sports facilities  

Water bottles should be labelled with the name of the owner. Do not share water bottles. 

To the extent possible, participants should refrain from touching their eyes, nose, mouth and 
face during activity. 

Masks during intense physical activity 

Participants can wear masks when they are not engaging in intense physical activity. 
However, masks should not be worn during intense physical activity. There is some evidence 
to suggest that wearing a mask during high intensity activity could have negative health 
effects. 

 

Attendees 

Only people who make reservation can access the sports facilities. People accompanying 
sports facilities users can not have access to the sports facilities. 

 

Fitness programs  

 High-intensity classes requires a minimum distance of 3 meters to be maintained in all 
directions of each participant. As physical distancing will not be possible in the fitness room, 
physical presence fitness classes will not be offered. As an alternative, the athletic 
department will offer a free online content via AUI TV programs.  



                                                   

 

   

 Return to Campus Guidelines, Fall 2020                                              Page 28, Last update 9/25/2020   

The Athletic department will help you stay active and well from your room through online 
classes, live workouts, on-demand classes and fitness challenges. 

 

Official teams  

During fall 2020 most student’s athletes will be studying online and therefore official team 
training will not be possible. As an alternative and in order to give new students the 
opportunity to develop skills in the sports they like, the Athletic department will conduct 
tryout and select new students to join the B team.  

A Maximum of 15 students’ athletes will be selected for collective sports and a maximum of 
4 for individual sports teams.  

Coaches will prepare individual training sessions and submitted to the Athletic Director for 
approval 

Only skill-related training will be permitted. 

Team games are not allowed until further notice. 

 

Sports facilities  

Facility Use 

All facilities are limited to essential student and employees. 

How many times a week 

In order to give the opportunity to all members of the community to do sports, Patrons who 
are eligible to use the sports facilities can use the same sports facilities only three times a 
week  

 

Facilities Opening hours  

Monday through Friday from 7: 00 a.m. to 2/00 p.m.  and from 4:00 to 10:00 p.m. 

Weekend: From 10: OO to 1: 00 and from 4:00 to 9:00 p.m. 

 

Employee schedule 

Employees can use the sports facilities   according to the program blow  

 

Monday through Friday and three times a week  

 

From 7: 00 to 8: 00 a.m  

From : 1:00 to 2:00 pm.  
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Weekend  

Saturday and Sunday From 4: 00 to 5: 00 p.m 

 

Space between equipment 

Space weight machines at least 2 meters apart.  

There will be greater distances (3 meters) between aerobic fitness equipment where high 
exertion is common (e.g., treadmills, rowing machines, stationary bikes° 

 

Facility occupancy 

Fitness center  

 

Faculty  Number of users 
per facility  

Observation 

Weight room  8 Users who first book the weight room will be assigned in 
the fitness center. Then reservation will be done for the 
weight room in the sports complex  

Cardio room  8  

Table tennis room  4 Only single games are allowed  

Fitness room 
(Ground floor) 

 Closed  

  

Sports complex  

 

Facility   Number of users 
per facility  

Observation   

Weight room  6  

Martial arts room   2 ‘Only singles are allowed  

Gymnasium  10  Using markers on the floor to define 
designated areas and manage flow of 
participants 

Tennis  2 per court  Only single games are allowed 

 

Online reservations can be made through the sports facilities Online Booking System. See 
Existing eligibility for use of facilities continue to apply. 

 

Cleaning and Sanitizing 

http://wis.ntu.edu.sg/webexe88/owa/srce_smain_s.SRC_GenEntry?p_closewind=N
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Cleaning and sanitizing is a shared responsibility. For their own safety, all patrons have to 
bring their own towels and use them while exercising. They need to disinfect each 
equipment before and after use. Disinfection material and substance will be provided.  

All facilities and equipment will be sanitized after each session of one hour and twice a day 
on a daily basis. 

 It is the responsibility of the Athletic department personnel to ensure that all equipment 
(dumbbells, bars, weights, Cardio machines etc.) are sanitized between sessions.    

 

NB :   

The department has established a direct contact for each athletics facility to ensure timely 
response to occupant needs and supply of CPE and cleaning supplies. 

 A log will be used to track cleaning and disinfecting activities. 

 

Aquatic center  

  

Facility  Number of users per facility  Observation   

Swimming pool session   8 (one swimmer per lane)  Group training are not 
allowed  

Ice Bath    Closed   

Sauna and jacuzzi  Closed  ‘ 

 

General guidelines 

Equipment will not be available for use  

For the first 2 weeks of the semester a pilot phase with a slot for women’s session will be 

scheduled for the swimming pool. If attendance is low, it will be converted to a general session  

Heating and ventilation 

 Stagnant air condition is to be avoided  

 Increase the introduction and circulation of outdoor air by maximizing the outdoor 
air ratio of the HVAC system settings by opening windows and doors, where and 
when possible. However, they will not be opened if doing so poses a safety risk to 
staff and bathers  

 

Water Filtration and Disinfection 

· Adequate filtration and disinfection of water will be used to remove or inactivate the 
virus that causes COVID-19.  

· Ensure the facility's water filtration and disinfection systems (i.e. with chlorine) are 
maintained and operating properly.  
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Swimming pool LOCKER ROOMS 

Locker room used by swimmers will dramatically change for the 2020-21 year. Swimmers will 
be permitted to use locker rooms with strict social distancing practices in place. The locker 
room and any area leading into the locker rooms will be sanitized prior to and following each 
session. 

 

COUNSELING  

The counseling services understands that the current circumstances surrounding the global 
pandemic have brought increased stress and distress for many of you. We would like to 
continue to provide support and continuity of care as best as we can virtually. Here is how 
the counseling services will be providing support: 

 We are holding sessions using the chat function in Microsoft Teams. 

 Please request an appointment in the same way you always have, by sending an 
email to counselor@aui.ma  with your schedule and we will offer you the soonest 
available appointment. 

 Walk-in hours will be held virtually. For walk-in hours, no appointment is needed. To 
request to meet, send a message to the counselor in Teams. The counselor will not 
answer if they are with another client, but will call you as soon as they are free. 
Please wait by your device for their call. 

 In the event of a psychological emergency or a situation where you feel unsafe with 
yourself, call the health center nurses at 05 35 86 2055 or 2057. They will suggest the 
best course of action or put you in touch with the on-call counselor 

 The counselor will begin each meeting by calling you. Please do not initiate calls with 
the counselor as they cannot answer while in another session. Send a message that 
you are available and the counselor will call you. 

If you have any questions or concerns, please email us at counselor@aui.ma and we will get 
back to you in a timely way. We look forward to hearing from you. 

 

  

mailto:counselor@aui.ma
mailto:counselor@aui.ma
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ANNEXES 

Annex I: COVID-19 Task Force 

Preamble 

Given the current worldwide health situation and the threats the Covid-19 pandemic poses 
to the University community, pro-active concerted action on the part of the University is 
needed. Given the large number of units concerned with the sanitary situation, and the need 
for timely action, it is necessary to put in place a body charged with coordinating University 
efforts. 

Mission  

A Covid-19 Task Force is set up and charged with the following: 

 Evaluate the health situation on campus, nationally and internationally; 

 Stay informed of all health aspects concerning students, staff and faculty on and off 
campus; 

 Keep the community informed of all developments. 
 Raise awareness in community members on the dangers of Covid-19, ways of 

protecting themselves from it and how to avoid spreading it; 

 Propose regulations and recommendations with the aim of reducing risks of 
contamination; 

 Propose all necessary protocols to control access, arrange space, deal with suspected 
and confirmed cases; 

 Follow up the implementation of these regulations by Security staff; 

The Task Force makes recommendations to the Health and Safety Executive Committee 

Composition 
This Task Force is composed of the following: 

 Executive Director for Effectiveness (Chair) 

 Vice President for Academic Affairs 

 Dean of Student Affairs 

 Chief Finance Officer 

 Director of Campus Life 

 Director of Health Services 

 Director of International programs 

 Head of the Audit Unit 

In addition, the Task Force may call from time to time on any person it sees fit to reinforce 
its efforts and provide additional intelligence or help in planning and implementation. 

When informed of an infection case, or of some other event necessitating timely 
intervention, the Task Force Chair will inform the community of infections within 24 hours or 
when complete information is available, and of all other timely actions as soon as feasible. 
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In communicating, care is taken to preserve the privacy of everyone involved. Only necessary 

information is shared. 
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ANNEX II Cleaning and Disinfecting   

 Regular housekeeping practices are being implemented, including routine cleaning and 

disinfecting of work surfaces, equipment, tools and machinery, vehicles and areas in the 

campus environment, including classrooms, labs, restrooms, common areas, lunchrooms, 

meeting rooms. Frequent cleaning and disinfecting will be conducted in high-touch areas, 

such as phones, keyboards, door handles, elevator panels, railings, printers and copy 

machines, etc.  

 Employees and students are encouraged to wipe down keyboards, desk phones and other 

small items before each use.  

 Staff is expected to disinfect surfaces in their individual areas. A thorough cleaning will 

occur according to the cleaning schedule. 

 Additional hand sanitizer stations are installed in high-traffic areas and in classrooms. All 

hand sanitizer stations are being checked and refilled more frequently.  

 Throughout the day, cleaning personnel will disinfect heavy-use public use areas.  

 Classrooms are disinfected all day after each session. A deep cleaning will be performed 
on daily basis. We have to allow a minimum of 10 minutes for disinfection of classes, 

while we have to allow 30 minutes for labs. Please respect the end time of classes to give 

cleaners ample time to disinfect the rooms for the next class. 

 School departments, administrative heads or a designated administrative staff member 
should coordinate with the Grounds and Maintenance Department to request additional 

disinfection in between classes by email at grounds@aui.ma or by calling extension 777. 

 Faculty members need to abide by sessions’ allotted start and end times to allow cleaning 

and disinfection teams to proceed; any changes need to be sent for approval to the 

Enrollment Services beforehand.  

 Additional cleaning supplies and services may be obtained by contacting Grounds and 

Maintenance Helpdesk on 777. 

 University cars and Vans are disinfected after each trip. 
 

If a community member is diagnosed with COVID-19, G&M disinfection team will follow the 

following routine. 

 Close off areas used by the person who is sick.  

 Open outside doors and windows to increase air circulation in the area. 

 Wait 24 hours before you clean or disinfect. If 24 hours is not feasible, wait for as long as 

possible. 

 Clean and disinfect all areas used by the person who is sick, such as offices, bathrooms, 

common areas, shared electronic equipment like tablets, touch screens, and keyboards. 

 Vacuum the space if needed.  

 Do not vacuum a room or space that has people in it. Wait until the room or space is 
empty to vacuum, such as at night, for common spaces, or during the day for private 

rooms. 

 Consider temporarily turning off room fans and the central HVAC system that services 
the room or space, so that particles that escape from vacuuming will not circulate 

throughout the facility. 

 Once an area has been appropriately disinfected, it can be opened for use. Workers 

without close contact with the person who is sick can return to work immediately after 

mailto:%20grounds@aui.ma
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disinfection. 

 

ANNEX III Dealing with a Suspected Case of COVID-19 

 

Staff, faculty, and students should not attend school if they are displaying any symptoms of 
COVID-19.  

The following outlines how the University should deal with a suspected case that may arise 
on campus. 

A suspected case is any person displaying symptoms of Covid-19. The University doctor will 
assess the case and determine the best course of action (isolation at home/in the room/in a 
confinement area/in an isolation room/or sent to hospital). 

A number of rooms in Building 26 are designated as isolation area for suspected cases of 
Covid-19 or other contagious diseases. These rooms have their own on-suite bathrooms. 

Staff and Faculty 

If the person displaying symptoms is a faculty or staff member, he/she is accompanied to 
his/her place of residence and instructed to isolate himself/herself. During transportation, 
the suspected person must wear a mask, as must the driver. Care should be taken to keep 
away from others. Public transport of any kind should not be used. 

Provide a mask for the person presenting with symptoms. He/she should wear the mask if in 
a common area with other people or while exiting the premises. 

Advise the person to avoid touching people, surfaces and objects, wash hands with soap and 
use hand sanitizer. 

Isolation means refraining from any form of contact with other members of the household 
except when wearing a mask. It also means keeping physical distance and carrying out all 
other gestures to prevent any potential contamination. 

Students 

If the person displaying symptoms is a student, he/she is moved at once to an isolation room 
in Building 26. The student’s parents are informed immediately by the Health Center staff. 

Isolation in an isolation ward means the student is not allowed to leave the room unless 
authorized by the Health Center staff and may not receive visitors inside the room. Meals 
and other services are delivered to the room against payment for the service (meals, 
laundry, other shopping). 

External contractors 

The suspected person is immediately isolated in a safe area. 

The Health Center informs the person’s AUI Unit Head and the company or its site manager. 

After an initial medical visit, the company must make arrangements to have the suspected 
person evacuated out of the campus to their place of residence. 

All cases 

The Health Center Manager informs the Task Force Chair who then informs DSA, CFO or 
VPAA as the case may be, as well as . The relevant officer will then inform the President and. 
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Arrange for appropriate cleaning of the work and study area the person may have been in 
contact with. 

The Health Center will identify persons who have come in close contact with the suspected 
case and advise them to self-isolate. 

 

Safe return 

Suspected cases will not be allowed to return until they are examined by the Health Center 
physician who will deliver a certificate that they can safely return to work. This decision is 
contingent upon the situation and may include a negative PCR test requirement and/or the 
completion of a confinement period. The Health Center informs the Task Force Chair who 
then informs DSA, CFO or VPAA, as the case may be, and the President. He then informs 
Security to give them clearance for the person to access the campus. 

 

ANNEX IV : Dealing with a Confirmed Case of COVID-19 

 

The following outlines how the University should deal with a confirmed case of Covid-19 
infection. 

A confirmed case is any person who tested positive using any of the standard screening 
tests: Saliva test, PCR, or serological test. The University doctor will assess the case and 
determine the best course of action (isolation at home/in the room/ /in a confinement area/ 
in an isolation room/ or sent to hospital. 

A number of rooms in the University Annex are designated as a quarantine area for 
confirmed cases who have been authorized by the Health authorities to receive treatment 
outside a medical facility.   

Staff and Faculty 

As soon as the positive Coronavirus test is known, and the infected person is on campus, 
he/she is accompanied to his/her place of residence and instructed to isolate 
himself/herself. During transportation, the suspected person must wear a mask, as must the 
driver. Care should be taken to keep away from others. Public transport of any kind should 
not be used. 

Advise the person to avoid touching people, surfaces and objects, wash hands with soap and 
use hand sanitizer. 

Quarantine means refraining from any form of contact with other members of the 
household except when wearing a mask. It also means keeping physical distance and 
carrying out all other gestures to prevent any potential contamination. 

Failure to comply with doctor’s orders as to confinement, quarantine or treatment will be 
considered a violation of the employee’s responsibility towards the community and will be 
dealt with accordingly. 

 

Students 

If the infected person is a student, he/she is moved at once to the quarantine facility in the 
Annex. The student’s parents are immediately informed by the Health Center staff. 
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Quarantine means the student is not allowed to leave the room unless authorized by the 
Health Center staff and may not receive visitors inside the room. Meals and other services 
are delivered to the room against payment for the service (meals, laundry, other shopping). 

Failure to comply with doctor’s orders will be considered a violation of the Student Code of 
Conduct and will be dealt with accordingly. 

External contractors 

The infected person is immediately isolated in a safe area. 

The Health Center informs the person’s AUI Unit Head and the company or its site manager 
as well as the Covid-19 Task Force Chair. 

The company must make arrangements to have the infected person evacuated out of the 
campus to their place of residence or to a medical center for treatment. 

All cases 

The Health Center informs the Task Force Chair who then informs DSA, CFO or VPAA as the 
case may be and the President within one hour of confirmation. The Task Force Chair 
informs security and issues instructions about access to campus.  The Task Force Chair will 
inform the community within 24 hours or as soon as complete information is available, 
giving only general information and without divulging the infected person’s identity. 

Arrange for appropriate cleaning of the work and study area the person may have been in 
contact with. 

The Health Center will identify persons who have come in close contact with the suspected 
case and send them to be tested. 

Safe return 

Infected cases will not be allowed to return until they are examined by the Health Center 
physician who will certify that they have completed their treatment and their period of 
confinement and can safely return to work. This decision is contingent upon the situation 
and may include a negative PCR test requirement and/or the completion of a confinement 
period. The Health Center informs the Task Force Chair who then informs DSA, CFO or VPAA 
as the case may be and the President. He then informs Security to give them clearance for 
the person to access the campus. 

  



                                                   

 

   

 Return to Campus Guidelines, Fall 2020                                              Page 38, Last update 9/25/2020   

ANNEX V: Tracing contacts of suspected or confirmed Covid-19 cases 

Contact Identification and Classification  

Definition: All individuals who were in contact with the infected individual three days or less 
before the onset of symptoms in any of the following ways will be considered as close 
contacts:  

● Face to face, within 1.5 meter or closer, for at least 15 minutes, with one of 
the two or both not wearing their masks appropriately (shared meals for example).  

● Direct physical contact with infected person 
● Provision of medical care or other service without using personal protective 
equipment. 

Note: Personnel sharing office space are not automatically considered immediate contact 
persons as they should be appropriately wearing their masks all the time while in the office. 

● Students will have the possibility to report being in contact with a suspected 
or confirmed case by writing to info.coronavirus@aui.ma. This same form can be 
used is the student feels sick or suspects being infected. 

 

Wiqaytna 

All staff, students, faculty and contracted personnel must install the Wiqaytna application on 
their smart phone. Prior to returning to campus, they sign a statement they have installed 
the application and are keeping it active at all times except when they are alone at home. 

Wiqaytna is an anonymous application using Bluetooth technology to trace people who have 
come in prolonged contact with another user of the application.  

This application does not use GPS location and has no access to any other feature in the 
phone (contacts, camera, etc.) contrary to countless applications in general use. It is 
therefore perfectly safe and ensures confidentiality. 

In case a person who was in prolonged contact with you (over 15 minutes) tests positive for 
Coronavirus, the application sends you a message informing you (no name or location are 
sent) and asking you to go and be tested. 

If a user (e.g., a member of the AUI community) of Wiqaytna is found to be positive, 
Wiqaytna data is uploaded from their mobile to the national database. As a result, contact 
persons with activated Wiqaytna will be notified.  

In addition, the person who is tested positive has the obligation to declare his/her close and 
prolonged contacts to the Health Center (15 minutes at least in a closed space). These 
contacts are then instructed to self-isolate as per the protocol for suspected cases. 

For people who cannot be traced through Wiqaytna, the infected person is questioned as to 
his/her close contacts as defined above in the three days before the onset of symptoms. 

If a positive case is identified in a class, his/her classmates are not identified automatically as 
contacts if they were wearing masks all the time they were in close proximity. If however, 
they were in prolonged contact (15 minutes or longer) and one of them was not wearing a 
mask, they would be identified as contacts. 

 

Wiqaytna Communication and sensitization strategy 

mailto:info.coronavirus@aui.ma
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 All students living on campus have signed a pledge where they commit to install and 
activate Wiqaytna app and the Bluetooth. 

 An email is sent to all AUI community insisting on the absolute necessity to install and 
activate the app. 

 Special awareness sessions have been organized with newly admitted students 
informing them about the absolute necessity to install and activate the app 

 FYE Mentors will be distributing free AUI logo-bearing items to students who show 
that they have installed and properly activated the app 

 If it is found that a person tested positive or declared as a close contact did not have 
the activated Wiqaytna application this person will be considered in violation of a 
commitment. 

 Community members who have had no violations will be given priority for all services 
over anyone who has been found in violation of a commitment.   

  Any person found to be in violation of this commitment will incur a 1,000 DH fine 
and may lose access to campus for a duration determined by a committee appointed 
by the President. 

Safe return of a contact person 

Persons identified as contacts of an infected case will need to obtain authorization to return 
to work from the Health Center. This decision is contingent upon the situation and may 
include a negative PCR test requirement and/or the completion of a confinement period. 

 

ANNEX VI Functional Spaces  

 

Signs outside all functional spaces will announce the new capacity. It is everyone’s 

responsibility that this limitation is respected. 

Classrooms, Labs and Studios  

 

Building Room Capacity 

4 

001 16 

002 15 

003 15 

108 24 

107 12 

101 24 

102 12 

104 32 

105 32 

004 22 

007 15 

006 15 

009 06 

5 107 9 

6 
003 19 

008 19 
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106 14 

111 14 

7 
003 14 

AUD  
107  

8 

013 16 

101 15 

104 15 

111 15 

8 B 

002 6 

003 6 

109/108 23 

107 11 

106 11 

105 11 

104 11 

AUD  

001 18 

004 19 

110 19 

10 
007 15 

107 12 

105 12 

11 

003 20 

008 20 

101 15 

105 15 

 

Dining facilities (seating capacity) 

● international Restaurant: 7 tables of 3 persons each (21 people). 

● Tom's Restaurant: 6 tables of 2 persons each and 8 places at the counter (20 

people).  

● Pizzeria: 8 tables of 3 persons each (24 people)  

● Coffee Shop (Bldg 2) 8 individual tables (8 people) 

● Club house 10 tables of 2 persons each (20 people) 

● Tent (ordered) 10 tables of 2 persons each (20 people) 

 

A total of 123 seats. The rest will be on a take-away basis 

 

Athletic Facilities 

Swimming pool 8 swimmers at a time 

Weight room  8 

Cardio room  8 

Table tennis room  4 



                                                   

 

   

 Return to Campus Guidelines, Fall 2020                                              Page 41, Last update 9/25/2020   

 

Meeting Rooms  

• Avoid in-person meetings and prefer meetings on Microsoft Teams.  

• Place capacity signage outside rooms or update the room reservation system with 
revised COVID-19 occupancy numbers.  

   

Office Space  

• Some densely populated offices may require alternative space layout or 
reduced capacity to accommodate social distancing.  

• In reception areas, Plexiglas partitions have been installed between the 
employee and the client. 

• The number of seats will be limited in waiting areas and they are organized so 
there is at least 1.5 meter between seats. Additionally, indicate 1 meter of distance 
from the person at the reception desk with tape on the ground.  

• Temporary barriers may be established to help maintain 1 meter of distance.  

 

Outdoor spaces  

• Seating spaces that attract large numbers of students are to be regulated 
with signs on the ground to ensure social distancing.  

Outdoor Circulation  

• Main outdoor corridors that experience dense activity must have signs so as 
to avoid face-to-face movement.  

• While using stairs, stay to the right to allow passage of others.  

  

Annex VII: Visitor Protocol 

To promote the health, safety and well-being of AUI University community 

members during the COVID-19 pandemic, AUI is currently restricting visits to its 

campuses from outside the university community. Visitors to AUI campus are 

expected to comply with this protocol, which may be modified and updated from 

time to time in accordance with evolving national and local authorities’ guidance 

Restricted Access to Campus 

Visitors will be limited to those whose visit will support the academic, 

administrative, or residential missions of Al Akhawayn University. 

Access the University campuses is restricted to essential students, faculty, staff, 

designated vendors, and invited guests. Non-essential visitors to campus will not be 

admitted. At this time, visitors who have been determined essential are: 

 Current essential faculty and staff. 
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 Students currently authorized to physically study or study and live on 

campus. 

 Parents and families during move-out periods to assist their students. 

 Designated vendors and service operators with essential campus business. 

 Departments and school guests 

All guests not listed in the above categories are non-essential visitors. 

Procedures for Invited Guests 

Key Considerations. 

University “hosts” who invite visitors to campus should consider whether in-

person, on-campus interaction is necessary and should use remote and virtual 

options whenever possible. 

Visitor request 

Visitors must be pre-approved, and the department or school hosting a visitor must 

fill the visitors request form  visitor request form requesting approval at least 48 

hours in advance of the requester and explain the reasons for the visit (reasons must 

be professional) 

Requirements for Visitors 

Approved Visitors must remain away from campus if they feel sick, have tested 

positive or are exhibiting symptoms of COVID-19, or believe they have been 

exposed to COVID-19. 

Approved visitors must have their temperature checked before coming to campus. 

Visitors must remain away from campus if they feel sick, have tested positive or are 

exhibiting symptoms of COVID-19, or believe they have been exposed to COVID-

19. 

Visitors who fail to comply with university COVID-19 health and safety protocols 

will be asked to leave the university property or activity they are attending 

Guest Use of On-campus Facilities 

Campus facilities that are normally accessed by members of the greater AUI 

community such as the Fitness center, the sports complex and the Mosque cannot 

be used by visitors. 

Responsibilities for Contractors and Service Providers/Vendors Organizations 

https://forms.office.com/Pages/DesignPage.aspx?origin=shell#Analysis=true&FormId=TOAlcMpwv0ire3OVTLhGreVxSkIIDXRAmikza6aRPt9UQTJLTTQxWEg3UFExVkdEOE5KNTNRN1YzVy4u
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As a condition for continuous or intermittent access to AUI campus or facilities, 

contractors and service providers/vendors organizations must have their own 

COVID-19 risk mitigation policies or procedures. 

Departments or hosts must ensure contractors and vendors acknowledge that they 

have established and implemented their own COVID-19 risk mitigation plan by 

registering their organization on our approved contractor and vendor list prior to 

their return to campus for the delivery of goods and/or services.  

   

Faculty, Staff and Student FAQs 
Q & A for Students 

 

If I test positive for COVID-19 what should I do? 

Notify the Health Center and HR (for personnel) immediately and follow the healthcare 
instructions to quarantine. The university will follow the guideline of the local health 
authorities. 

Will I be able to work from home if I am quarantined due to testing positive for COVID-19? 

For personnel: Staff are encouraged to work remotely with the permission of their 
supervisor. If they are unable to telework, they need to contact their supervisor for remote 
work instructions. 

For Students: You can follow your classes remotely. Your professor will indicate to you the 
most adequate method. 

I just learned that a person has tested positive for COVID-19. Am I at risk? 

When a university employee or student tests positive, AUI Health Center will initiate contact 
with the individual. Once contact tracing is completed the university will get in touch with 
anyone it identifies as a direct contact. Direct/Close contact will be determined by AUI’s 
health authorities, in accordance with to the National Health Authorities most recent 
guidance, that defines it as contact with an individual with confirmed COVID-19 (within less 
than 1.5 meter for 15 minutes or more). If you are not a direct contact, you have no special 
precautions to take at this time, though everyone should follow preventative measures to 
keep themselves healthy. These measures include practicing good hygiene and social 
distancing, wearing a face covering, monitoring your health, and staying home if you are 
sick. 

Will the university disclose the identity of the infected persons? 

If the university has knowledge of potential COVID-19 exposure, the university will work in 
close coordination with Ifrane Health Authorities for contact tracing. The university will 
notify those who are in direct contact with any person that has tested positive for COVID-19. 
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If I am in quarantine due to being a direct/close contact and develop symptoms consistent 

with COVID-19 and my test comes back negative, do I still need to finish out my 14-day 

quarantine? 

A negative test result does not allow a patient to end quarantine early. You would still need 
to complete at least 14 days of your quarantine. 

What is the university doing to protect me from exposure to the individual who tested 

positive? 

The university is committed to protecting the health and safety of our campus and will take 
the following steps with regard to any employee or student who tests positive for COVID-19. 

 Individuals who tested positive will quarantine. 

 Individuals believed to be in direct contact with the individual will be notified or 
contacted through AUI Health Center and/or Ifrane Health authorities. 

 Initiate cleaning and disinfection compliant with national guideline of areas 
frequented by the individual who tested positive. If the situation warrants, buildings 
or parts of the university may be closed and occupants will be notified in advance as 
appropriate.  

What do I do if I’m sick? 

Stay home and notify your school Assistant/your superior for remote work/study options. If 
you have a fever, cough or other symptoms, you need to notify HR/your school and the 
Health Center. If you think you may have been exposed to COVID-19, contact the Healthcare 
Center (and notify HR for Staff and Faculty).  

Will the campus printers and copiers still be available for students? 

Yes, printers and copiers will still be available to student use. They are frequently cleaned 
and disinfected. It is recommended to wash your hands with soap or hand sanitizer before 
and after use of public equipment. 

Will I be able to study and/or socialize with my friends and peers? 

Students are encouraged to favor remote platforms, such as MS Teams, for such actives, but 

we understand the desire to spend time with our friends and peers. Currently, in-person 

socialization or study groups are permitted with proper consideration of safety measures, 

meaning partcipants should be masked, socially distant, limited in number, and meeting 

outdoors if possible. Also, university and student leaders are developing events for students 

to socialize that can be managed safely for all participants. 

However, if an increase in the number of subsequent cases on campus is reported, the 

University is prepared to limit in-person gatherings in the interest of campus safety. 

 

Q & A for Faculty 
 

What do I do if a student emails me and says they have COVID-19 symptoms? 

 Contact AUI Health Center at 2055 email: healthcenter@aui.ma 

 Advise the student to not return to class until given instructions by the Health Center 
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 Encourage the student to communicate with you on their absences 

What do I do if a student informs me that they have tested positive for COVID-19? 

 Instruct the student to contact the AUI Health Center immediately at 2057/2055 
unless the test was organized by the Health Center. 

 Inform the student that they will not be able to return to class without a clearance 
form from the AUI Health Center. 

 The clearance form must be received by faculty/staff prior to returning 

 Faculty/Staff should contact the AUI Health Center at 2055/2057 for guidance on 
possible quarantining and whether it will be necessary. A seating chart will be vital to 
identifying people who may have been in close contact with the positive case, knowing 
that students need to keep the same seat in class as this will limit the number of 
potential infected persons 

 Ensure the privacy of the student who tested positive. Classmates should not be 
informed about the person’s medical information. 

 

What can I expect from a student returning from isolation after testing positive for COVID-

19? 

 A medical clearance form from the Health Center via email. This form will tell you the 
date the student is permitted to return. 

What if a student informs me that they must be in quarantine for 14 days due to exposure? 

 Instruct the student to contact the Health Center, which will track quarantine days and 
give a return date. 

 The student must have a medical clearance from the Health Center to return to class. 

 Give the student options for alternative attendance such as attending class 
synchronously or doing work through an online platform. 

Should I send an announcement that a student in class tested positive? 

 An informational announcement sent by Covid-19 Taskforce will inform the 
community that there has been a possible exposure, and that the Health Center will 
contact anyone identified as a close contact with guidance on symptom monitoring. 

 The Taskforce, in collaboration with the Health Center, will handle campus-wide and 
community notifications when necessary. 

What if a student wants to know the name of the student who tested positive? 

 Disclosing a student’s name is a violation of privacy, therefore you are not permitted 
to announce the student’s name. If a student is concerned that they were exposed, 
direct them to the Health Center. 

What should I do if I develop symptoms? 

 Contact the Health Center immediately for guidance Ext 2055/2057 or 
healthcenter@aui.ma  

 

mailto:healthcenter@aui.ma
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What do I do if I test positive for COVID-19? How should I tell my class? 

 There is no expectation that you disclose personal health information to your class. If 
you test positive, contact your school and the Health Center. Your school will contact 
your students without giving your name. 

 Students will only need to know how to proceed in your absence. 

 You must be cleared by the Health Center before returning to campus. 

 

What if a student refuses to wear a mask? 

 Remind the student of the COVID-19 campus policy about wearing a mask. If a student 
continues to refuse, you can ask them to leave the building. If this matter persists, 
refer the student to the Dean of Student Affairs. 
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